
 

 

South Willesborough and Newtown Community Council  
 

Parking and Traffic Survey 2019- 20  
 

Findings and Conclusions  
 
Findings  
1. The highest overall concern to the majority of SWAN residents now is Parking 

 This is followed by Safety  

 The issue which is of least concern to them now is Traffic/Pollution  
 

2. The issue which is of highest concern to the majority of SWAN residents in the future if large 
housing and commercial developments for the area are agreed is Parking 
 

3. In a swing of opinion, residents acknowledged that Traffic/Pollution would be a growing con-
cern such that the gap between Safety and Traffic/Pollution became so slender that Councillors 
could rightly consider it as equal priority with Safety for future resource allocation purposes  

 

4. A more detailed analysis of the Parking responses confirmed that the 2 key issues for residents 
were access related: 1) parking which affects access to emergency vehicles and buses and 
2) inconsiderate parking (often on pavements) which limits access to people such as wheel-
chair users.  

 

5. These issues were consistently ranked higher than those which affect individual homes such as 
the ability to park outside one's home day or night or visitor parking. In effect residents put 
community before their own private issues 

 

6. A more detailed analysis of the Safety responses revealed that the 2 key issues for residents in 
this category were: 1) Speeding vehicles (a widespread concern) and 2) the quality of road 
and footpath surfaces 

 

7. Improved lighting of our underpasses and footpaths also received a high ranking, due in 
part to the influence of car-less families and disabled residents (cross ref - Para 11) 

 

8. A more detailed analysis of the Traffic/Pollution responses revealed that the 2 key issues for 
residents in this category were: 1) The (increasing) volumes of traffic and 2) traffic using 
Newtown Road as a "rat-run" for the Town Centre/M20 

 
 

9. Despite general support for priority interventions to solve parking problems, a further de-
tailed analysis revealed that it was by no means a unanimous decision. 26% of the roads which 
responded considered Safety to be their priority whilst a smaller number, including Canterbury 
Road, saw Traffic/Pollution as theirs'.   

 

10. Key roads, like Canterbury Road, experience a complex set of problems and although park-
ing features highly, so too do other factors which affect people's sense of safety and wellbeing - 
such as the number of HGV traffic movements and a perceived, negative, knock on effect of traf-
fic enforcement elsewhere 
 

11. Analysis of the responses from 2 minority groups revealed that their concerns and priorities 
coincide broadly with those of the wider SWAN population but are also concerned about lighting 
–especially in underpasses and footpaths  

 
12. Ongoing street by street analysis of the responses will need to be completed over time to 

ensure that local matters affecting individual roads are not overlooked  

 
 
 
 



 

 

Implications for the Council  
 

1. There are a number of short term practical interventions the Council could initiate immedi-
ately to address priority issues identified by residents but Councillors will need to consider 
the costs and benefits of each, given the ranking priorities and our relatively small budget 
vis-à-vis the Principal Councils  

 
2. The exercise is not only useful for the data it has provided but is the first major piece of 

work that will help to inform the Council’s future plan; linking traffic-related actions and 
budgets with the priorities defined by our residents both in the short and longer term  

 
3. Other interventions in the short term will include continuing to lobby for S106 funding for 

help to ascertain the case for a SWAN Traffic Regulation Order in order to regulate the 
speed, movement and parking of vehicles under the Road Traffic Regulation Act 1984. It 
transpires that the current S106 bid for £15000 is initiated by ABC and is solely for a car 
parking analysis. We may need to lobby for more money for a wider, traffic management 
and speed analysis 

 
4. Residents’ additional responses have identified several local issues the Council might like 

to question but it probably needs to build up its knowledge first eg  

 

 Understanding the reasons why 2 off street car parks in Newtown are unavailable to visi-
tors, shoppers, businesses etc during the day (Wainwright Place and Bulleid Place)  

 

 Gain better understanding of the laws and planning requirements for dropped kerbs (sev-
eral residents suggested that parking problems in some streets could be alleviated if more 
dropped kerbs could be introduced)  

 
5. In the longer term, the Council will need to work closely with, and influence, the Principal 

Councils and the Joint Transportation Board to secure appropriate outcomes. The Council 
will need to consider and agree the policies it would like to have in place, against which any 
future traffic schemes for the area may be assessed eg 

 promoting cycling or other healthy pursuits  

 reducing the impact of commuter parking  

 achieving equitable levels of mobility and accessibility for all groups  
 

6. Understanding the traffic challenge in the SWAN area is fundamental to this. E g Whether 
alternative routes are possible such that through traffic is encouraged to stick to less intru-
sive routes 

 
7. The detailed analysis of individual street/roads should continue. The Planning & Highways 

Committee could monitor these at its regular monthly meetings and refer any findings that 
require decisions to full Council  

 
8. The Council will need to decide how  

 it wishes to convey thanks to the SWAN residents for completing the survey  

 it communicates the findings  

 it defines the value of the exercise in terms of its cost and the investment it has helped 
to influence 

 
9. Given residents’ concerns about traffic volumes and pollution in the future, the Council may 

wish to consider how it can educate or inform people about environmental challenges 

 
 
 
 



 

 

 
Recommended way forward  

 
1. Scrutiny/approval of final report by Community Council  
 
2. Share the data and findings when possible  
  with ABC/KCC officers and members and seek meetings to discuss the findings  
  with the Joint Transportation Board  
  ongoing with community via newsletter, web and Annual meeting  
  with the Press?? 
  with the Police  
  with Stagecoach  
  with other Emergency services  
 
3. Use findings to inform first Council plan   

 Agree short term priorities, actions and budgets - eg  
investment in Speedwatch, highways repairs, signage etc   

 Agree longer term priorities, traffic management policies and actions (see  

 Seek reaction and any data relating to obstructions from Stagecoach and emergency ser-
vices  

 
4. Parking-related 
Educating/Penalising inconsiderate Parking  

 In advance of any traffic order or new law on pavement parking, seek assistance from ABC 
or Kent Police to take positive action against offenders  

 Ongoing - continue detailed street by street analyses and continue to seek supporting data 
from Stagecoach and emergency services  

 
5. Safety-related  
Continue to support/promote Speedwatch 

 High Priority - Examine the benefits and costs of providing additional speed indicator de-
vices and agree locations with Kent Police/KCC   

 Establish the need for additional 30mph limit signs on Orbital Park  

 Medium Priority - Define locations and budget available for highways repairs/maintenance  

 Lower Priority - Continue to work with ABC Ward Councillors to improve safety lighting in 
and around underpasses  

 
6. Educating the public  

 Ongoing – Consider how to Increase public awareness of environmental challenges relat-
ing to traffic volumes/pollution  

 Examine any successful initiatives in other areas such as the Waltham Forest Mini-Holland 
scheme  

 
 
 

 

 

 

 

 

 

 



 

 

 
Key facts 
 

 
First tranche  
217 responses  
34 different streets represented plus 2 anonymous responses  
Survey return rate 10.5%  
Response from residences with disabled family members - 15%  
106 responses received with additional comments/information (49%) 
27 responses (13%) from “No Car” families  
100 from 1 car families (47%)  
57 from 2 car families (27%) and  
16 (7%) from families with 3 or more cars 
 
10 papers were deemed spoiled and excluded from the analysis - Spoiled papers were those 
where the respondents’ rankings were unclear, non-existent or non-numeric.  
Where respondents did not follow the guidelines for completing the survey but there was a clear 
intention to provide us with their honest view (eg the response included equal rankings), the re-
sponses were permitted and included.   
 
Second tranche  
A further 21 responses were posted to the Council office during the Covid 19 lockdown and have 
now been analysed and incorporated with those received in tranche 1  
The additional 21 responses increased the return rate to 11.5%  
Responses were received from one additional street (Albion Place) making 35 now represented  
from a total of 43 in the parish. (81%)  
A further 14 responses were received with additional comments/information making a total of 120 
(In total, 50.5% felt the need to express additional views)  
 
A street by street, verbatim listing of all these comments are contained in Appendix A  

 
Section 1  - Assessing the general trends 
 
Question 1) - We asked which of the following 3 highways-related issues was of greatest concern 
for people NOW -  
1. Parking 
2. Traffic/pollution  
3. Safety  
 
Analysis of the responses indicates that an absolute majority (54%) felt that Parking is of greatest 
concern for residents NOW, followed by Safety. Traffic/pollution is of least concern.  
  

Greatest Concern  Medium Concern  Least Concern 

Parking  54% 18% 28% 

Traffic/Pollution  22% 34% 44% 

Safety  38% 43% 19% 

 
Fig 1 
 
 
 
 



 

 

 
 
 
Question 2)  
We then asked residents to reconsider their scores in the light of several “big ticket” developments 
in the area and on its borders; ranking the same 3 issues on a scale of 1-3 with 1 being their great-
est concern FOR THE FUTURE and 3 being their least concern  
 
The responses (Figure 2) concluded that parking, would still be the highest concern for the resi-
dents of SWAN in the future but there was a clear swing in the other 2 categories where the score 
for traffic/pollution increased and effectively equaled the Safety ranking  
   
  

Greatest Concern  Medium Concern  Least Concern 

Parking  51% 17% 32% 

Traffic/Pollution  35% 36% 29% 

Safety  36% 37% 27% 

 
Fig. 2 
 
The swing substantially reduces the gap between Safety and Traffic/ Pollution such that both might 
be regarded as equal second priority for action after Parking - should all the big ticket develop-
ments materialize 
 

 
 
 
Section 2 -  
Which specific aspects of Parking, Safety and Traffic/Pollution are considered to be 
of greatest concern to residents?  
 
In the next phase, residents were asked to rank a series of sub-categories in order of priority with 1 
being the highest concern.  
 
In this analysis, High priority means the aggregation of all 1-2 rankings  
Medium Priority is the aggregation of 3-4 rankings (3 only in the case of Traffic/Pollution) and  
Low Priority, the aggregate of 5-6 rankings  
 

Section 1 summary  
Issues around Parking appear, prima facie, to be the key priority for action for the Community 
Council in conjunction with partners both in the short and longer terms.  
We will need to understand ABC/KCC’s rationale for any existing parking schemes   
Improving some aspects of Safety  may also be a goal for the Community Council and its part-
ners now and in the future  
Offsetting the impact of increased volumes of Traffic/Pollution is deemed important now to some 
SWAN residents but the shift in scoring indicates it will become a higher priority if and when the 
“big ticket” developments planned for the SWAN area are agreed/completed. 



 

 

 
 
 
Section 2 a) - Parking   
 
Parking sub categories  
A1 Parking preventing emergency vehicles and buses accessing the area 
A2 Vehicles parking outside your property during the day 
A3 Vehicles parking outside your property at night 
A4 Parking space for your visitors 
A5 HGV nuisance parking 
A6 Parking that causes road/pavement obstructions eg to wheelchair users 
 
 
Fig. 3 demonstrates that  
 
a) residents overwhelmingly consider that Parking which prevents emergency vehicles and 

buses accessing the area to be the greatest concern. 69% of respondees scored this 1 or 2  
By comparison, 22% scored it as medium priority and 9%, lowest priority  

b) Parking that causes road/pavement obstructions is also important to residents with 60% 
scoring this 1 or 2.  20% considered it to be medium priority and 20% low priority  
c) Issues A4 and A5 Parking space for visitors and HGV nuisance parking respectively  
are considered by the majority to be medium or low priority. Only 16% (A4) and 15% (A5) consid-
ered them to be high priority  
d) Issue A2 - Vehicles parking outside your property during the day was more evenly bal-
anced than A4 and A5 but the responses suggest this is not a key concern. The largest number of 
individual scores fell in the 3-4 range (i e medium priority) 
e) Likewise with Issue A3 - Vehicles parking outside your property at night where the single 
greatest response (39%) fell in the low priority category  
  

High  Medium  Low  

Parking preventing emergency vehicles and buses accessing the 

area 

69% 22% 9% 

Vehicles parking outside your property during the day 31% 36% 33% 

Vehicles parking outside your property at night 34% 27% 39% 

Parking space for your visitors 16% 49% 35% 

HGV nuisance parking 15% 34% 51% 

Parking that causes obstructions eg to wheelchair users 60% 20% 20% 

Fig 3 

 

Section 2 a) summary  
The 2 key areas for the Community Council to focus on are access related.  
 A majority of residents placed parking that restricts access to the emergency services and other public 
services and the danger/obstructions for vulnerable groups such as wheelchair above not being able to 
park outside their own properties both during the day and at night.  
Further analysis will determine which streets and groups are most affected  
Providing parking space for visitors is not a high priority overall, nor is the alleviation of HGV nuisance 
parking which suggests that measures introduced prrior to the survey have been successful  



 

 

Section 2 b) Traffic and Traffic Pollution  
5 different sub-categories were ranked by in order of priority  
High Priority - the aggregation of all 1-2 scores: Medium Priority - the number of people ranking 
each sub category as 3 : Low Priority - the aggregation of all 4-5 scores  
 

The sub categories are  
B1 The volume of traffic in the SWAN area 
B2 Traffic congestion in the SWAN area 
B3 Traffic noise and pollution 
B4 Obstructions caused by HGV’s and Delivery vehicles 
B5 Traffic using Newtown Road as a “rat-run” to the M20/Town Centre 
 
Fig 4 (below) identifies sub category B1 - The volume of traffic in the SWAN area as the great-
est concern for residents and possibly, the greatest challenge for the Community Council and the 
Highway agencies. 62% considered it to be a high concern with 29% considering it medium and 
9%, low concern.  
The second highest area of concern is B5 -Traffic using Newtown Road as a “rat-run” to the 
M20/Town Centre.  Although in second place, an absolute majority (51%) considered this to be a 
concern 
Issue B2 - Traffic Congestion in the SWAN area - 42% considered it of greatest concern alt-
hough it would suggest that a majority of residents do not currently experience substantial traffic 
jams or waiting times. 
Issues B3 and B4 - Traffic noise and pollution and obstructions caused by HGV’s and deliv-
ery vehicles are currently of least concern to SWAN residents 

 

However, given the results of the first stage, it is reasonable to assume that residents expect 
greater volumes of traffic, a greater impact on Newtown Road and more congestion in the future 
when key developments have been completed. It would seem inevitable that noise and pollution 
will increase accordingly unless measures are taken to deal with it.  
  

High  Medium  Low  

The volume of traffic in the SWAN area 62% 29% 9% 

Traffic congestion in the SWAN area 42% 50% 8% 

Traffic noise and pollution 33% 47% 20% 

Obstructions caused by HGV’s and Delivery vehicles 28% 30% 42% 

Traffic using Newtown Road as a “rat-run” to the M20/Town 
Centre 

51% 33% 16% 

 
Fig.4 
 
 



 

 

 
 

Section 2 c) Safety: 
Residents were asked to rank the following safety sub-categories from 1-6 with 1 being of greatest 
concern and 6, least concern. Safety on footpaths and underpasses was included in this section  
 
In this analysis, High priority means the aggregate of all 1/2 rankings  
Medium Priority is the aggregate of 3/4 rankings and Low Priority, the aggregate of 5/6 rankings  
 
The 6 sub categories are  
C1 Speeding traffic on key roads 
C2 Lighting in our underpasses and footpaths 
C3 Safety of cyclists 
C4 Safer crossing points outside East Stour School 
C5 The surface of roads and pavements 
C6 Lighting in residential areas 
 

Fig 5 – The vast majority of residents consider Issue C1 - Speeding traffic on key roads to be 
the greatest concern. 65% ranked this as high priority for action  
  

High  Medium  Low  

Speeding traffic on key roads 65% 20% 15% 

Lighting in our underpasses and footpaths 43% 38% 19% 

Safety of cyclists 27% 30% 43% 

Safer crossing points outside East Stour School 25% 31% 44% 

The surface of roads and pavements 54% 28% 18% 

Lighting in residential areas 31% 37% 32% 

Fig 5  

Section 2 b) summary  
The 3 or 4 issues considered to be of greatest concern to residents in this category are linked. Traffic 
volumes if not regulated will inevitably lead to greater congestion, environmental challenges and in 
SWAN’s case, additional traffic movements on the key thoroughfare (Newtown Rd/Orbital Park).  
Reducing traffic volume is commonly done by reducing road capacity, increasing the cost of driving or 
making driving less convenient. These are “macro” areas beyond the Community Council’s scope, re-
sources and knowledge.  
A helpful first step may be to work or liaise with the Highways agencies and Joint Transportation Board 
to better understand the traffic challenge, question the rationale of any existing analysis aimed at iden-
tifying trip destinations, establishing where traffic is coming from and in what volumes.  
It is common for traffic causing a problem to have very little to do with the location: it is often just pass-
ing through on its way to somewhere else. In this case, we need to understand whether alternative 
routes are possible and whether traffic might be encouraged to stick to less intrusive routes.  
It would be helpful, also, to examine any successful initiatives such as the Waltham Forest Mini-Hol-
land scheme which according to Sustrans has decreased traffic levels by 56% largely by making cy-
cling, walking and public transport more attractive   
Given Ashford’s ambitious and pioneering approach with the Shared Space project in the town centre, 
it is not unreasonable to think that with political support, a future traffic reduction scheme for SWAN 
would be possible and even become an important benchmark for other areas of the town.  
Inadvertently, we may have raised expectations that the Community Council can address these con-
cerns solely and quickly. Local residents may need to be made aware through our communications 
tools that this is not the case  

 



 

 

 
The result of this residential survey complements the anecdotal evidence we hear about vehicles 
exceeding the 30 mph limits through the commercial area of Orbital Park.  
 

An absolute majority (54%) placed Issue C5 - The surface of roads and pavements as second-
highest priority for action  
 
A majority, albeit not an absolute majority, put Issue C2 - Lighting in our underpasses and foot-
paths as a high priority. 43% considered this to be a high priority.  
  
Issue C3 - Safety of Cyclists and C4 - Safer crossing points outside East Stour School were 
considered by the majority to be of low concern. 46% ranked C3 either 5 or 6 with 42% ranking C4 
the same. It may be un-wise to write these off as a low priority for action, however. 
The results  
a) may simply reflect the relatively small number of cyclists and parents with schoolchildren at 

East Stour School in the SWAN area   
b) are inconsistent with the two highest ranking issues. If the greatest concerns in this category 

are speeding traffic and the quality of road and footpath surfaces it is reasonable to assume 
that both cyclists and school children could be endangered by both in varying degrees.  

 

Issue C6 - Lighting in residential areas. An equal number of respondents felt it was a high or low 
concern (circa 30%), but the largest number scored it as medium concern (40%)  
 

 
 
 
 
 
 
 
 
 
 
 
 

Section 2 c) summary 
The findings indicate that the Community Council may wish to initiate and influence safety im-
provements.  
Short term initiatives such as support for the existing Speedwatch scheme or the purchase of 
fixed Speed Indicator Devices (SID’s) could help to reduce speeding and give us useful data.  
In practice this will mean working in partnership with the Highways agencies and Kent Police.  
The high ranking given to improvement in the quality of road surfaces may have been influ-
enced by the number of potholes appearing recently. Indeed, one additional comment on the 
survey questionnaire simply said “POTHOLES” The Government has already committed 
money to fill potholes and as a Community Council we currently do not have the power (other 
than S137 of the Local Government Act 1972) or resources to undertake the work needed to 
improve road surfaces in the area. 
The law does give us powers to repair and maintain public footpaths (Highways Act 1980), the 
power to light roads and public spaces (Highways Act 1980) and the power to provide parking 
places (Road Traffic Regulation Act 1984)   
Given the survey responses, Councillors may like to consider if any of these should become a 
priority for action for 2020/21 subject to budget.  
Since this survey was commissioned, there has been a commitment to improve the lighting in 
the Aylesford rail underpass thanks to the interventions of our Borough Ward Councillors  



 

 

 

Section 3 - To what extent are parking interventions a priority for key 
streets in the area  
 
In this section the responses from 10 key roads are analysed to ascertain if there are streets where 
results are inconsistent with the overall priorities emerging in Sections 1 and 2.  
 

Fig. 6 below illustrates the priority rankings for individual streets in the Parking category. So, for 
example 56% of the response from Alfred Road felt that dealing with Parking issues was a high pri-
ority, 22% thought it a medium priority and 22% a low priority.  
 

Those ranking Parking as the greatest concern were in an absolute majority in 9 of the 10 streets  
The stand-out exception is Canterbury Road where 46% of respondents considered it a low prior-
ity and only around a third, high priority  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Fig 6 
 
 
On further analysis: (first tranche only) 
Other Streets where the majority thought Parking interventions were Highest Priority were  
Curtis Road (80%) : East Stour Way (100%) Fairview Drive (60%) Kings Prospect  (83%) Maunsell 
Place (75%) Newtown Green (75%) Newtown Road (100%) Richard Hilary Close (100%) 
Riverbank Way (100%) Stirling Road (66%) Surtees Close (100%) Swallowfield (100%)  
 
Other streets where the majority thought Parking interventions were not the highest priority 
are Beazley Court (Safety scored highest priority) Bullied Place (Safety) Bushy Royds (Safety) 
Hamilton Road (Safety) Harold Way (Safety) Jacobs Oak (Safety) Kirtley Way (Traffic) Mallards 
(Safety) Samuel Peto Way (Safety) White Willow Close (Safety)  
 
Belmont Place & Lynsted Close (=split between Parking and Traffic/Pollution)  
 

 High Priority  Medium Priority  Low Priority  

Alfred Rd  56% 22% 22% 

Canterbury Rd 36% 18% 46% 

Cudworth Rd  56% 12% 32% 

Earlsworth Rd  55% 9% 36% 

Gladstone Rd 53% 7% 40% 

Herbert Rd  67% 8% 25% 

Mead Rd  55% 9% 36% 

Royds Rd  53% 20% 27% 

Turner Cl 67% 0% 33% 

Wainwright Pl  57% 29% 14% 



 

 

Noticeable also - In Gladstone Road, (see detailed example 2 below) a substantial 40% thought 
parking was a low concern and in Royds Road the absolute majority was slim (53%) with 47% con-
sidering it to be medium or low concern  

 

Section 4 - Detailed Analysis-example 1  
 
a) Canterbury Road  
 
The highest number of individual “1” rankings from Canterbury Road residents was in category - 
Traffic/Pollution                  
 
Within that category 63% of residents expressed greatest concern with  
B1- The volume of traffic in the SWAN area  
The second highest number of individual “1” rankings was = Parking and Safety  
 
Within the Parking category the greatest concern was  
A1 - Parking preventing emergency vehicles and buses accessing the area  
Within the Safety category the greatest concern was  
C1 - Speeding traffic on key roads  
 
Residents’ additional comments  
 
Ref 7 - Moat Way on Orbital Park has restricted Glenmore (Centre) units from parking on double 
yellow lines. This has meant they are now using Mead Road, Canterbury Road for work and on 
paths. Canterbury Road is very much a through road used by lorries, speeding cars. KPC House 
have vans parked outside their premises and giving way to manoeuvre ( round) parked cars and 
vans is an issue on Canterbury Rd  
 
Ref 28 - The excessive speed on Canterbury Rd especially at the junction with Cudworth Road  
 
Ref 113 - Vehicles parked too close to junctions causing restricted view and a hazard  
 
Ref 119 -Workers have started parking in Canterbury and Mead Road and up towards the junction 
with the Crowbridge link road in the past few months - often on pavements or across the Canter-
bury/Mead road junction so a) difficult to see to pull out and b) tricky for buses. Assume they work 
on Orbital Park  
 
Ref 191 - HGV still using Canterbury Rd even though it’s sign posted as not suitable  

Section 3 Summary  
Whilst around two-thirds of the streets in the SWAN area (21/34 streets that responded) put 
Parking as their greatest concern, a not insignificant number -9/34 put Safety as theirs 
2/34 put Traffic/Pollution as its key consideration currently  
2/34 were evenly split between Parking and Traffic/Pollution as was the response from the 2 
anonymous respondents 
The Community Council needs to acknowledge in any future business/ resource planning that 
although parking is a key concern, Councillors may wish to allocate proportionate resources 
(inc staff time) to Safety and Traffic interventions  
With regard to parking - it’s probably too simplistic to say that problems can be solved simply 
by permit schemes, for example, such that a key goal must be to continue to push for S106 
funding that will  provide additional resources for a comprehensive traffic management review   

 
 



 

 

 
 

Detailed analysis - example 2  
 
b) Gladstone Road  
 
The highest number of individual “1” rankings from Gladstone Road residents was in category -
Parking                
 
Within that category 46% of residents expressed greatest concern with  
A6 - Parking that causes road/pavement obstructions  
and further 36% with  
A1 - Parking preventing emergency vehicles and buses accessing the area  
 
The second highest number of individual “1” rankings was in category- Safety  
Within the Safety category the greatest concern was  
C1 - Speeding traffic on key roads  
 
Traffic/Pollution was of least concern  
Within the Traffic/Pollution category the greatest concern was  
=B2 Traffic Congestion in the SWAN area 
=B1 The volume of traffic in the SWAN area  
 
Residents’ additional comments  
 
Ref 22 - There is far too much traffic going up and down Gladstone Road. Why can’t this be made 
one-way with a 20mph speed limit like Hunter Road.  
It is unfair to the residents. If this can’t be done then why can’t Cudworth Road be open to New-
town Road? Speed cameras should be installed and if none of these ideas are liked how about a 
rates reduction for putting up with noise and pollution. I cannot sleep in the front bedroom  
 
Ref 105 - I have a drive for 3 cars. Visitors have not been able to park in my drive as sometimes 
(often) cars are parked each side and opposite. They cannot turn in or leave  
 
Ref 111- Dangerous cyclist practice at night- no lights., all dark clothing, and no helmet. Obstruc-
tion of footpaths by local residents is a major problem without any increases in housing. Double 
yellow lines near corners has no impact. Dangerous parking on corners e.g. Mead road/Canterbury 
Road, Dr’s Surgery Bentley Road  
 
Ref 182 - Potholes  
 

In summary  
Whilst a majority has expressed concern about volumes of traffic, there is also underlying con-
cern on Canterbury Road about speeding vehicles, HGV’s using roads unsuitable for them, im-
paired visibility at junctions, obstructions for wheelchair users, difficulty for buses and knock-on 
parking issues which may have been exacerbated by traffic enforcement action.  
This may be because Canterbury Road is (as Ref 7 above says) as much a through road as it 
is a residential street and experiences a wider range of linked problems.  
This more detailed analysis illustrates that some roads will have multiple problems for which no 
single solution exists and where a variety of measures are often needed in combination. 
The Community Council can lobby and work with ABC/KCC to identify the measures needed  



 

 

Ref 206 - The crossroads of Gladstone Road and Mead Road is very bad. 2 lorries unloading at 
the shops, the bus stop make it impassible  
 
 
 

Section 5 - Do the findings reflect the views of minority groups?  
 
The survey was anonymous but we did ask respondents to tell us how many cars were at their 
premises and whether any registered disabled family members lived there. This is because we 
want to ensure their voice is not drowned out by the much larger, car driving, able bodied commu-
nity and the Council (various Councils) overlook their needs  
 
13% of responses were from “car-less” residences  
15% were from homes with disabled family members *  
*In some cases these were the same households 

  
Car-less families  
More than half (56%) of families without cars considered Parking to be of least concern for them 
currently. By comparison, 33% felt it was a high concern and 11% a medium concern  
 
Those figures changed when asked about the impact of future developments in the area   
Parking was still least concern to car-less families at 47% but the high concern ranking increased 
slightly to 37% and the medium concern ranking to 17%  
 
For those residents without cars, the highest concern was in the category Safety followed by  
Traffic/Pollution  
 
Within the Safety category, the greatest concern was  
C1 - Speeding traffic on key roads  
but  
C2 Better lighting in our underpasses & footpaths  
C5 - Surface of roads and pavements also featured highly for them 
 
 
Disabled  
For those households with disabled family members, Parking was the greatest concern but with a 
minority 44% ranking 
 
Safety was considered highest concern by 34% of the respondents with 22% considering  
Traffic/Pollution as highest concern  
 
That said, only 20% ranked Parking as medium concern compared to 47% who ranked Safety in 
that category such that when the high and medium rankings are aggregated  
Parking received 33% of the vote  
Safety - 39%  
Traffic/Pollution - 28%  
 
Although Parking received the highest number of ‘1’ votes, safety also features highly for this 
group  
 
For Parking  
The greatest concern for this group was  
A1 - Parking preventing emergency vehicles and buses accessing the area  
The second highest concern was  
A6 Parking that causes road/pavement obstructions 
 
 



 

 

For Safety  
The greatest concern for this group was  
C1 - Speeding traffic on key roads  
The second highest concern was 
C2 - Lighting in our underpasses and footpaths 

 
 
  
Rob Woods 
Clerk  
Revised June 2020  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

In summary  
Dealing with speeding traffic appears to be as important for disabled and non-car families as it is 
for those with cars. It appears to be a persistent problem for all groups and most of the SWAN ar-
eas but it is one which the Council could help to alleviate in the short term in partnership with oth-
ers.  
Pavement parking causing obstruction also appears to be a cause of concern for all groups  
Interventions to improve Safety, notably speeding reduction, better lighting and improved 
road/footpath surfaces have already been identified as an area that Councillors might like to con-
sider for action, subject to funding in 2020/21 (See Section 2c)  
The views of these minority groupings are broadly in line with the findings and priorities identified 
generally in this survey. We can be assured that no discrete effort or arrangements are needed to 
satisfy the needs of these groupings  



 

 

Appendix A 
 

Additional comments by residents (verbatim transcripts) 
Albion Place  

1. Lighting along the walkway from Swan Centre to The Albion along the river walk. This is a 

location that has previously been dangerous for women. The location where a woman was 

murdered  

2. Pedestrian crossing at the Outlet should be operated only by pedestrians not red all the time 

you drive under the bridge  

Alfred Road 

1) Parking has become more difficult since permit parking was introduced in the car parks in 

Newtown. They are not checked on still we get commuter parking daily. Alfred road is a 

death trap waiting to happen. Commuters now park on the road causing obstructions and an-

noyance to residents who can’t park when returning from work  

2) Concerns are when the Newtown railways works begin construction follow off traffic and 

lorries. Will hump back bridge Newtown Road take the extra volume of traffic 

3) Resident only parking as people park in Alfred road to walk to railway station. We find that 

we have nowhere to park as all our allotted car parks are full. Sometimes we have to park 

the other side of Newtown. We both have a parking permit but with nowhere to park!  

4) There is a rumour you want speed cameras on Newtown Road, this is a waste of money and 

will do nothing to reduce traffic on the Newtown road rat run. All this development above 

only mean one thing more traffic 

5) Residents who own cars but also park their works vans and trucks overnight on the state 

causing an even more overload of parking problems especially if emergency services want 

to get around  

Bath Road 

1) Yellow lines on junctions eg Bath Road/Mead Road  

2) Our road is used as a cut through and cars drive far too fast. There are numerous lorries with 

scrap always parked at the Mead Road end making it very difficult to exit Bath Road safely 

as you cannot see if the road is clear to pull out. People that live in Canterbury and Cud-

worth road park in our road leaving no space for residents  

Beazley Court  

1. Make people very aware of the traffic impact on Newtown Road especially and the sur-

rounding area. I seriously doubt Newtown Rd will cope with the extra when the above de-

velopments are completed and occupied  

2. There are a lot of cars parked in the Newtown area which belong to commuters who drive 

and park up and don’t want to pay for the parking in the car parks provided for the railway 

station!  

Belmont Place  

1) Permits – Alfred Road has no space with Cherry Tree (Nursey school) drop off/collections 

on small children. People also park on Alfred Road to walk to the station for a day’s work, 

residents are using grass areas and footpaths to be able to park. If Alfred Road had permits 

this would stop this!  

 

Bulleid Place 

1) Greater use of public transport – PR campaigns to increase use of cycles. Make Central Ash-

ford vehicle free  



 

 

2) We do not feel that that the parking scheme that is in place has worked for our road. It has 

pushed people out of the car parks and in to the road which makes it harder to move around 

on the road and path as there is nowhere near enough parking around the roads  

3) Where are all the cars going to park. Junction near Outlet and International station can’t 

cope now. No road signs to warn drivers that there is a crossing as you come down New-

town road to the crossing so the bus stop as you come under the bridge if they start using it 

is dangerous  

Bushy Royds  

1) Drivers using pavements to park on. Bigger issue, Cyclists riding on pedestrian only foot-

paths . so dangerous  

2) Has there been any thought on nature, animals, environment and people’s health, Ashford 

doesn’t need to become a city! Also light (street lights) need fixing in car parks – someone 

needs to have responsibility and fix. Think of the people who already live in Ashford – stop 

being greedy  

Canterbury Road  

1) The parking 24/7 of 3 commercial working trucks making access to nursery school difficult  

2) Moat Way on Orbital Park has restricted Glenmore (Centre) units from parking on double 
yellow lines. This has meant they are now using Mead Road, Canterbury Road for work 
and on paths. Canterbury Road is very much a through road used by lorries, speeding cars. 
KPC House have vans parked outside their premises and giving way to manoeuvre (round) 
parked cars and vans is an issue on Canterbury Rd  

3) The excessive speed on Canterbury Rd especially at the junction with Cudworth Road  
4) Vehicles parked too close to junctions causing restricted view and a hazard  
5) Workers have started parking in Canterbury and Mead Road and up towards the junction 

with the Crowbridge link road in the past few months - often on pavements or across the 
Canterbury/Mead road junction so a) difficult to see to pull out and b) tricky for buses. As-
sume they work on Orbital Park  

6)  still using Canterbury Rd even though it’s sign posted as not suitable  

 

Cudworrh Road  

1) Not so much HGV’s as transit type vans for people’s business/ work eg Network Rail park 

outside or near their own homes at night but are wider than a car so block the way for fire 

engines. A particular problem is the parking for the shops at the junction of Gladstone 

Road/Mead Rd which causes blockages especially for the buses and obscures the visibility 

turning out of Mead Road. People also park on the pavement at the corner which makes visi-

bility even worse. And speaking of buses what happened to the “White Hoppers”?  They 

could turn easier in and out of the narrow roads. The standard buses are not suited to the 

tight bends  

2) Potholes everywhere – enormous ones on Newtown road near railway bridge – needs filling 

up! Need new pedestrian/cycle tunnel close to existing one by Asda – old one given back to 

river. Flooding will no longer be a problem  

3) Cyclists using footpaths recklessly – no thought for safety of pedestrians. I was under the 

impression cyclists were prohibited from riding on footpaths especially with no bell! (apart 

from young children obviously)  

4) The footpath through Scrapefield between allotments and bridge, surfaces broken, so very 

uneven flooded and frequently quite deep puddles – so very difficult when aged to push 

shopping trolley to Asda our local supermarket. Also our local bus does not run to Asda but 

most other buses do 

5) The double yellow lines at the approach to Fairview Drive and Canterbury Road (rounda-

bout) need extending to the roundabout as people park after the yellow lines, very close to 



 

 

the roundabout especially people with vans and have even seen buses and HGV’s parked 

there overnight. This makes the approach to the roundabout extremely dangerous when traf-

fic is coming towards you  

6) Our roads and surrounding areas will not be able to cope with this many houses! Already 

our small town is struggling!  

7) Offer people free drop kerbs so they can park on front gardens to allow better access for 

emergency services  

8) My drive way gate are 3.8 m wide and the width is regularly reduced or blocked due to in-

considerate parking since most people must park near their property and will not park fur-

ther down the road (near Swan Centre) Plenty of parking   

9) There is also a problem of parking over dropped kerbs which are a crossing point for wheel-

chair and pram users. This problem occurs frequently over the SW and N area  

10) South Willesborough! Yellow lines needed in places where parking got bad and people driv-

ing fast around corners. Corner on Cudworth Road that links onto Canterbury Road. Also 

Canterbury Road towards Monument Way (Market) taxi tried to make me drive on pave-

ment due to too many parked cars! Also bus route!  

11) Gladstone Road/Mead Road to become one way again- so many people pull out of junction 

near shops – so many times there’s nearly been a crash. When turning onto Canterbury Road 

off of Cudworth Road could do with yellow lines both side as cars are parked on the corner 

and when you turn in to Canterbury Rd you have to go on other side of road but you have 

buses and cars coming to the junction. Also it would be a good thing to offer at a small cost 

to people to have a white line (dog bone line) outside their driveways to make other people 

aware that there is a driveway in use so not to park in front when they are visiting others in 

the road in front of peoples drives 

12) PLEASE stop cycles on the pavements  

13) Parking is a nightmare everywhere. Causes much stress. Council rules on restricting parking 

places lacks common sense. Bus transport not able to replace not using cars and don’t oper-

ate on weekends & holidays. People working 24/7 in emergency services are penalised. 

Traffic wardens pounce on parking and take money from people who can’t afford to pay 

fines. They need to park at work, Orbital Park, & can’t afford not to park on street as park-

ing restricted at work. Paying for parking in town stops people from going there. Again 

common sense! 

14) ABC reconsider criteria for drop kerbs for off road parking to lessen congestion – Educate 

local drivers the meaning of stopping at road/T junctions – Reconsider one way system 

around Sth Willesborough for example Gladstone Road Canterbury Rd etc  

15) Cars parked at end of Cudworth Road (turning point) Vehicles parked at dropped kerbs to 

allow wheelchair access and pushchairs. Vehicles parked on pavements 

 

Curtis Road  

1) What exacerbates parking in Curtis Road is some people have a drive but park in the road  

2) Parking for residents – I would hope that all new housing would include sufficient park - 

parking spaces are limited in our road. There is space at the end of the road that includes 

some grassed areas – that could be made in to a small car park that would alleviate the prob-

lem a little  

3) Residents who have parking either on their drive or rear access parking not using but instead 

parking their vehicles on the public highway preventing those with this privilege struggling 

to find a space 



 

 

4) If everyone used their off road parking driveways etc if they have it instead of parking in 

front of their houses would help. In the road I live in several people don’t use their off road 

parking     

Earlsworth Rd  

1. We need residents parking, limited cars per household. Those who have off-street parking 

should be made to use it  

2. People parking in Earlsworth Rd that live in Cudworth Rd and Gladstone Rd causing single 

file traffic most weekends causes cars vans etc to drive on pavements at times  

3. The speed of traffic on Earlsworth Rd is a concern. (including Council buses) This road 

merits speed bumps as it is used to rat run through to the housing development beyond Eat 

Stour school. I consider this urgent for child (and everyone) else’s safety  

4. No parking and zig zags outside the entrance to 113-131. Delivery lorries park here prevent-

ing residents from getting out. I also damaged my car because of this.  

5. The dog mess in South Willesborough and dog walkers who let their dogs off the lead out-

side designated areas is unacceptable  

6. Is there a need for another hotel? There is nothing in Ashford to stay for!  How will the hos-

pital/GP’s cope with all the new homes? It is at full capacity now 

7. Parking on the river bridge and curve in Earlsworth Rd – very dangerous. Parking by incon-

siderate drivers across dropped kerbs preventing residents from using their driveways safely. 

Needs white lines painted on road  

8. Double lines needed on bridge in Earlsworth Road as this bridge is on a bend – there have 

been lots of near misses – 2 neighbours have had walls knocked down 

East Stour Way  

1) There is not enough parking capacity now in East Stour way & other roads in the area. Hav-

ing to park on pavements essentially blocking them is illegal but we residents are forced in 

to this position  

Fairview Drive  

1) Parking on cobbled areas by the roundabouts – obstructions. Large amount of untaxed 

“SORN” vehicles parked in private parking so DVLA won’t intervene. Too heavily popu-

lated for cars and modern living (2+ vehicles per household  

2) Double yellows around the Fairview Estate has made it difficult to find parking  

3) There is a problem in the area of noise pollution with cars racing up and down the streets at 

all times of day or night. There needs to be traffic calming measures in the area. Also there 

is a lot of pavement parking  

4) The East Stour Bridge (to Asda) – the footpath always gets flooded and the alternative route 

is a long distance. Work on flood defences for the bridge so that people can walk past  

Gladstone Road  

1) There is far too much traffic going up and down Gladstone Road. Why can’t this be made 

one-way? With a 20mph speed limit like Hunter road. It is unfair to the residents. If this 

can’t be done, then why can’t Cudworth Rd be open to Newtown Road? Speed cameras 

should be installed and if none of these ideas are liked how about a rates reduction for put-

ting up with the noise and pollution. I can’t sleep in the front bedroom!  

2) POTHOLES  

3) The crossroads of Gladstone Road/Mead Road is very bad. 2 lorries unloading at the shops, 

the bus stop make it impassable  



 

 

4) Dangerous cyclist practice at night: No lights all dark clothing and no helmets. Safer cross-

ing points outside the Willesborough schools & all schools in the area?? Obstruction of foot-

paths by local residents is a major problem without any increases in housing, Double yellow 

lines near corners has no impact. Dangerous parking on corners eg Mead Rd/Canterbury Rd 

– Dr’s surgery- Bentley Rd  

5) I have a drive for 3 cars. Visitors have not been able to park in my drive as sometimes (of-

ten) cars are parked each side and opposite they cannot turn in or leave.  

Hamilton Road  

1) Pavements and paths around the park & South Willesborough area need to be resurfaced – 

and also parking on pavements needs to be dealt with  

Harold Way  

1) Safety on Newtown’s roads needs drastic improvement. Cars must be driven at regulated 

low speed. Newtown Rd is used as a short-cut to M20 – Very dangerous road! – Needs to be 

stopped! 

Herbert Rd  

1) Parking is a massive issue in Willesborough. We all need drives to alleviate the problem as 

most residents have at least 2 cars per property. This would not only improve the road for 

residents but would help pedestrians who have to walk in the road because of parking on 

pavements. The Council would also benefit as roads would be in a better state and would 

profit monetarily from dropped kerbs. The argument from the Council is that we do not have 

enough room to park lengthways but there is plenty of room to park sideways. The problem 

is getting worse and Willesborough looks like a giant car park. The traffic is a major prob-

lem resulting in many residents not using their cars at weekend as congestion is terrible due 

to Outlet and Sevington Business centre. To add more homes to an area which already suf-

fers with traffic congestion and flooding is ridiculous 

2) Parking on street corners is a concern. BT manhole was bent and broken from large vehicles 

having to mount the pavement to get around the corner. Could do with double yellow lines 

to stop this 

3) Parking on junctions notably Herbert Rd/Earlsworth Rd and Gladstone/Mead (outside Lon-

dis)  

4) Cars parked too near road junctions and cars parked on pavement overnight and weekends  

5) Re: Newtown Railway works Is there a plan in force for HGV’s when this development is 

being built and after it opens?  

6) To be honest, we have very few issues with traffic or parking. Don’t think any of those 

things are big issues  

Jacobs Oak  

1) Jacobs Oak is used as a car park every morning and afternoon for school pick up! Parking in 

private/owned spaces that belong to the residents. Frequent damage to residents’ cars and 

constant litter dropping from the children! 

Kings Prospect  

1) We have lots of commercial vehicles parked in our close some taking up 2 spaces. Is this 

allowed? Right?  

2) We have a “no work vehicles” to park on estate in our estate management rules – this is not 

adhered to. We even have people who don’t live here park their recovery truck here every 

day – no wonder residents have to park illegally. Why is this not enforced?  Many houses 



 

 

here are HMO – with several cars – the Council needs to consider parking before they issue 

these HMO licenses. Once again the homeowner suffers having to park streets away  

3) Parking has become very problematic in our road and needs consideration. We often have 

needed to park outside of Kings Prospect. We have had people park on our driveway or 

block it. Sadly, becoming so difficult we are considering moving out of the area after being 

happy here for 15 years 

4) In Kings Prospect cars park where they like! Especially on the roundabout leading in to the 

road. A recovery truck makes it very difficult to use the roundabout the correct way. It stops 

the bin lorries accessing our road and ambulances find it very difficult. Some residents have 

access to a small car park to the rear of the properties. These are used by a mechanic to fix 

cars on a regular basis- preventing access to parking spaces at times. Cars also park along by 

the bin sheds despite a “No Parking” sign making access difficult and again preventing ac-

cess to bin lorries. I’m concerned we will be overrun with rats or a fire in the bin sheds and 

the fire/emergency services won’t get through because access is blocked 

Kirtley Way  

1) We are very concerned about the speed of traffic on Newtown Road – a safety camera 

should be considered. We are also concerned about parking in the Newtown works once the 

works are completed.  As residents we pay a service charge for parking and the upkeep of 

the development. Why should we foot the bill for another development?  

2) Volume of traffic using Newtown Road now and after Newtown Railway Works develop-

ment as well as noise level for nearby homes  

Mallards 

1) Bromley Green FC Parking in the road. Events held at the Swan Centre park in the road, 

Cars park on footpath sometimes blocking wheelchair access (disabled responder)  

2) Parking on pavements  

 

Maunsell Place  

1) How can you enforce permit parking when you allow a trailer without a permit, no tax and 

may not be insured to be parked in a Council car parking area. Car owner No permit £100 

fine ia a joke  

2) The children’s play area by the Asda bridge. Would it not be better to let parents park in 

Bulleid Place car park after 9 and before 4pm rather than roads as the car park is nearly 

empty all day – because they cannot park in them  

3) Maunsell Place – cars park every day to go to Asda, Outlet, Play park. Residents from other 

roads (Bulleid Place & Stirling Road) park in our road which is causing parking problems 

for us. Still awaiting parking permit /enforcement  

 

Mead Road  

1) We park in the highway so as to use car at all times. Shop customers use our driveway “for a 

few minutes” Also longer term parking at other times (Driveway space). Vehicles parked on 

dropped kerbs then means disabled people are unable to access these spaces. Delivery lor-

ries are the worst. The speed of traffic coming in to Mead Rd from Gladstone Rd is way too 

fast. Consider making these Sth Willesborough roads one way only. A good area ruined by 

modern life 

2) Too many cars speed, block up the road for buses and emergency vehicles & Mead Rd is 

used as a ret run. Make it one way or a cul-de-sac. Too many developments all at once. 



 

 

3) I gave up driving because of the hassle from neighbours who did not want me parking in 

front of their house. I now have to rely on family and friends for transport but due to the cur-

rent level of non-residents parking overnight it is sometimes impossible for them to park  

4) We are very concerned about the amount of traffic that these massive building developments 

are going to cause to the point where we are considering moving to a quieter area 

5) Two small bridges over Aylesford stream are totally inadequate for current traffic levels  

and any future increase  

6) Needs to be yellow lines in Mead Rd or make it one way. Cars go too fast and buses get 

stuck all the time due to bad parking  

7) I am increasingly concerned at the volume & speed of traffic along Mead Road. Surprised 

there has been no accidents. Noisy-  speed & volume increasing. Surely either speed 

alerts/(sleeping) policemen could be installed. Parking also an increasing problem. 1 car & 

(next 2 words illegible) park outside my own property 

8) I am nearly always unable to park outside my house due to other people parking there. We 

have people from other streets park there and walk back to their house. This leaves me hav-

ing to park somewhere else. My husband is disabled. I would love a drop kerb but not sure if 

it would be allowed  

9) We live in the lower end of Mead Rd near the Albion which is a narrow road and bus route. 

People using the pub park on or very close to the corner which is dangerous. The same situ-

ation applies to the top end of Mead Rd meaning that cars are parked on or very close to the 

corner of Mead Rd/Canterbury Rd. The middle of Mead Rd is a crossroads with shops on 2 

corners. Once again customers tend to park inappropriately and large delivery vehicles are 

also a problem. These obstructions can make driving in and out of Mead Rd difficult and 

sometimes dangerous. There are normally a lot of cars parked on the road. Because Mead 

Rd is narrow and there are usually cars parked outside our drive, it can be very difficult if 

not impossible to get in and out of our drive. Consequently, we sometimes have to leave our 

car on the road, which is not only an inconvenience to us but exacerbates the problem. 

These new developments will only worsen an already difficult and hazardous situation.  

10) Nobody has mentioned safety on the footpaths for pedestrians. You have included safety of 

cyclists in the survey but what about pedestrians from cyclists on the footpaths. There are a 

lot of cyclists using the footpaths at speed even though it is illegal to cycle on them. I have 

lost count of the number of times I’ve nearly been knocked over. When you say anything the 

cyclists are just abusive, they think they can go where they like. Newtown Rd is particularly 

bad. Mead Rd is like a race track. Illegal parking is a big problem in the area. There are too 

many cars fully parked on the pavement and blocking it from pedestrians, wheelchairs and 

pushchairs at all hours. This means that the most vulnerable, the young and old/immobile 

are put in constant danger by having to walk in the road. A drop kerb does not make any dif-

ference to drivers, they are always parking on the corners so that no one can get off the 

pavement. Mead Rd, Herbert Rd, Gladstone Rd always has cars blocking the footpaths. 

There are a lot of workers from the Orbital Park using Mead Rd and Bath Rd to park during 

the day. There are a lot of business vehicles/vans using residential parking on roads at night. 

There are 3 lorries/vans parked all day in Bath Rd with scrap metal, they hardly ever move. 

The mud and rubbish created by the flooding at the railway bridge to Asda never gets 

cleared up. The footpath between the Swan centre and Asda is always impassable when it 

rains. The footpaths and cycle paths need to be kept clear and clean all the time, in some 

parts the mud, undergrowth is completely taking over. Delivery vehicles just seem to park 

where they like, particularly Tesco and Asda ones. The crossroads at Mead Rd/Gladstone 

Rd with delivery vehicles is causing major problems.  



 

 

Newtown Green  

1) There is no electric car chargers in the neighbourhood leaving the residents with no options 

if they want an electric car and help stopping global warming, polar ice melting and the de-

struction of the World as we know it. There is no places where to safely chain a motorbike 

so the residents have to chain it to fences on two of the footpaths 

Richard Hillary Close  

1) When planning permission was given to build Bushy Royds estate not enough parking was 

considered. I live on Richard Hillary Close which is a residential ? with approximately 50 

parking spaces. There are approximately 40 flats and 24, 4-bedroom houses, Some houses 

have 3 cars. Some flats have 2 or 3. If you do the maths you can see it’s almost an impossi-

ble situation. How did they get planning permission? I think they think we have a magic 

wand.  

Royds Road  

1) Car parking half on and off footpaths  

2) Frequent flooding of Asda footpath under railway bridge. Litter along footpaths but mainly 

parking  

3) ASDA rail bridge underpass. After the repair –flooding . 3 caddies ASDA in the water…….. 

The left hand side retaining wall must be extended 

4) We live in Royds Rd. There is an unmade track at the back of our house which is virtually 

unusable in Winter. If the Council were to adopt this track and make it usable all year round 

it would enable motorists to park off-road leaving more spaces for cars in the road at the 

front 

5) Night time pavement parking. Night time inconsiderate parking  

6) Potholes not being fixed – get worse. Loads more houses increase traffic  

7) Living at Royds Road lots of schoolchildren walk up the road to school. There is always a 

car to dodge making children walk in the road – or dog faeces. Emergency vehicles struggle 

with vehicles on both sides. We live on the bend in Royds Rd & my neighbour has a large 

vehicle that takes most of the bend parking space. They then have visitors park who block 

my driveway and the dropped kerb – this stops me directly driving in and out & is danger-

ous as cars have to go around a blind bend on the opposite side of the road. Aspire don’t 

manage the shrubbery enough to see clearly around the bend. Around Fairview cars park in 

the designated area & on the road- they park on the walkway, crossings and corners of 

roundabouts. They have designated parking but choose to park in the dangerous places caus-

ing hazards for children, cyclists and pedestrians. People seem to struggle with the Highway 

Code and park opposite a junction or on a bend. The entrance to Royds Rd is difficult to ma-

noeuvre in and out as there is a car parked directly opposite the junction, Double yellows 

need to be installed here. East Stour school : - I would like to see the school more of your 

priority. Daily we face obstacles & dangers of children walking to school – They park inap-

propriately – They speed up and down Earlsworth Rd – They mount the kerb where children 

are walking. Children have had near misses with cars. When children try to walk to school 

they have to dodge cars parked on their walkway. There is no clear signage that Earlsworth 

Rd is a school road. The start of Earlsworth Rd the signage is bent and hidden behind a 

bush. I have contacted ABC and Highways England to state our school’s concern. They 

acted by getting a parking officer once or twice,  a site visit was completed and it was 

deemed OK & because no accidents have happened – then it is OK. They stated signage 

would be fixed but 1 year on nothing has happened. Drivers face problems coming up Earls-

worth Rd as there is no place to pull in if a vehicle comes the other way. It becomes stale-



 

 

mate and the only way to move traffic is to mount the kerb. Double yellows could be ex-

tended by the school to move parked cars away from the school site allowing it to be clear 

for children to cross. The crossing/calming area could be highlighted by paint. East Stour 

School would be grateful to use or have people stand outside our school to highlight the im-

portance of child safety. We would be grateful if you would consider our school as a place 

to conduct speed watches. Please note East Stour School is in the prime of South Willes-

borough. As a school it does lots for the community we are proud of – so any community 

projects that can focus on the school would be greatly appreciated.  

8) We have great concern about the tunnel (railway) crossing near ASDA connecting Newtown 

and South Willesborough. Only one person can cross at one time (if its not flooded) and this 

will be crowded with the new developments. Why can’t we make an overbridge near the 

railway gate to help the people of Fairview Drive and the parents using the back gate of East 

Stour school to cross from ASDA side without using the tunnel?  

9) I don’t think you have overlooked anything. There could be changes made to the ASDA rail 

bridge underpass as the left side wall coming from the fence line to the park has a hole in the 

bottom and with concrete put there it might stop the high amount of flooding or put drains 

on the pathway connecting to the sewage.  

10) It has been horrible in the past year whilst the Outlet was being revamped with the added 

congestion by Drive Through McDonalds as all exits off of the estate were blocked at key 

times making it impossible to get anywhere on time even leaving 30 mins earlier. The 

lorry’s inconsiderate parking has got worse and now seeing that there is going to be more 

disruption is making me strongly consider even more leaving and moving on from my much 

loved home and area. Doesn’t appear any part of Ashford will have NO building work being 

done and no space is safe. Upsetting 

Samuel Peto Way  

1) It gets harder to cross Newtown Road at the junction/footpath to Ellson way. Cyclists use 

pavement along Newtown rd making it hard for pedestrians walking as it isn’t wide enough 

for both. Cars speed along Newtown Rd – well over speed limit  

2) Due to many households in the area owning more than 1 car many feel it is OK to use up 

each household’s designated parking space behind the houses including their own – mean-

ing many have had their own allocated space taken up by anchor??? household’s car! Park-

ing spaces outside houses are ridiculously low  

Stirling Road  

1) Improvement to ASDA underpass to prevent flooding – Parking on bus stops  

Swallowfield  

1) “Infrastructure” is never considered regarding the major overdevelopment of Ashford and 

suburbs 

2) The Council needs to clamp down on commercial vehicles being parked in residential areas 

overnight  

3) Newtown Rd and Boys Hall late at night and weekends is like a race track. It’s only a matter 

of time before a serious accident happens. Noise from boy racers’ vehicles is a nuisance  

Turner Close  

1) Newtown Railway Works – more HGV lorries will be coming down Newtown Road to de-

liver. Small bridge struggles already to get over due to cars still coming over the middle of 

bridge. Possible traffic lights to ease cars/HGV crashes that might arise? Possible full-time 

traffic lights  



 

 

2) Bromley Green Football Club – parking in Turner Close at weekends – car park for the club 

has been extended yet the road’s full of cars  

3) I live on Turner Close and the road into the Close is cluttered with parked cars when football 

matches are on near the Swan Centre. People attending need to be told how to access the car 

park at the Swan Centre  

4) … the bottom of Newtown Road has 2 holes now and there should be speed cameras on that 

road to stop speeding cars, vans, lorries  

5) Parking is a major bugbear. Residents of Turner Close are being constantly made aware of 

this when football is taking place at the Swan Centre. They use our Close as a car park tak-

ing spaces for residents, parking on grass verges and footpaths. Not acceptable  

6) Parking on Sat for football club at Swan Centre. They park both sides of the bridge leaving 

space for 1 car to get through in either direction. Safety hazard  

7) On match days for the Bromley Green football club cars are parked anywhere in Turner 

Close and both sides of the bridge making it very hard for the residents to get out and visi-

tors to get in. Also the emergency services using the Close as a car park   

Wainwright Place  

1) Not happy with Klondyke site apartments – more congestion – not enough parking spaces  

2) Parking on bus stops (problem). People parking working at the Outlet –People parking go-

ing to work on the trains  

3) Greatest concern – traffic using Newtown Rd ass a rat run. The brand new pedestrian cross-

ing (opp Outlet entrance) is not very safe. Badly designed  

White Willow Close  

1) There is a problem presently especially at nights where the bus has to wait for vehicle users 

to move their vehicles before the bus can proceed on its way. I also suspect that there will be 

a massive increase in vehicle user. This will obviously lead to more air pollution, congestion 

etc. There will also be an accumulation of added waste which could have a detrimental ef-

fect on the environment  

2) A lot of cars and vans park on paths and block roundabouts in Fairview area. Cars drive on 

to path at school to drop children off. A friend in Fairview needed ambulance for son and it 

couldn’t access her road at all  

 
 
 
 


